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The certified organisation (the client) is obliged with the certification contract to follow these rules, as he also signs 
Declaration that he will refer to the certification and use the certification mark in accordance with the rules of the 
Certification body. 
 
Mark description  
The mark of MSCB “Dedal-AC” Ltd. is a combination of the logo of “DEDAL” and the number of the standard, which the 
management system is certified for. 
 

 
The presented visualization and dimensions are for materials / forms, offers, letters / with the indicated dimensions 
When changing the dimensions of the sign, the following rules shall be observed: 

• Preserving proportions; 
• When reducing the character, the smallest text shall be legible.. 

 
Rules for using the certification and use of marks.  
- In case of successful certification, MSCB at ”Dedal – AC” provides the organisation with a certificate and the right 
to use the certification mark. 
- The certified organisation has the right to keep copies of the original certificate and place them appropriately  
inside the organisation, as well as at other places, in its public appearances. 
- The certified organisation can publish announcements about the certification of the management system in the 
media, as well as to photograph the original certificate. 

 

 

RULES FOR USE OF THE MANAGEMENT SYSTEMS CERTIFICATION MARK  
 

“Management Systems Certification” Department   
at “Dedal – AC” Ltd. 
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- The certification mark can be used only by the certified organisation, to which the revocable right for use has 
been given. 
- The mark is property of “Management systems certification” Department at “Dedal – AC” Ltd. and the client 
cannot make or assert any claims of ownership of the mark and dispute the right of the certification body to authorize the 
usage of this mark, as provided in this procedure. 
- The client is not entitled to assign its rights to use the certification mark to third parties, who are not part of the 
certified organisation. 
- The certified organisations make use of the MSCB’s mark by choice, in the order and way described in this 
procedure. 
- The certification mark can only be used in the field of application of the system and only in the scope of its 
certification. 
- When making a text reference without the use of the certificate and/or the certification mark, the certified 
organisation must include at least: the number of the certificate, the date it was issued (mandatory actualisation – when 
changed), validity and the name of “Dedal – AC” Ltd., as well as the certified systemor the applicable standard for the 
certification. For example: “Quality management system, in accordance with standard ISO 9001, Certificate № XXX/date, 
valid untill …… , issued by  “Dedal – AC” Ltd”. The reference in text form of the certification is regarded and treated as a 
use of the certification mark.  
- The use of the certification mark or reference to the certificate does not release the client of any legal 
responsibility, concerning certain aspects of the scope of registration. 
- During suspension (temporary withdrawal) or withdrawal of the certificate, the client must return the original 
certificate and cease referencing the certificate and usage of the certification mark or the accreditation symbol of EA BAS 
on its documents, in advertising materials and in any other documents. The client is also obliged to change all advertising 
materials and other documents to comply with this requirement. 
- When the scope of the certificate is reduced, the client must amend all of their documents where the 
certification body’s mark is used, referencing only the activities in the reduced scope. 
- When the certificate expires, the right to use the certification and the certification mark is automatically 
suspended, except in the cases where an application for recertification is filled before the expiration date.  
- Certificates issued by MSCB without reference to the certification or usage of the certification mark should not be 
perceived as official documents, issued in accordance with the requirements of the applicable standards for the 
certification. 
 
Rules for usage of the certification mark of MSCB: 
The certification mark can be used in the following manner: 
 

  On products1 On large packages2 In advertising materials 
Usage of the mark 3 No text Unallowed Unallowed Allowed 

With text4 Unallowed Allowed Allowed 
Its specific usage can be coordinated with the department of MSCB, beforehand. 
 
Limitations to using the certification mark: 
- in information services – internet, advertising materials etc., the client can refer its status as a certified 
organisation and make usage of the certification mark in accordance or linked to their name, or owned trademarks only in 
ways approved by the certification body; 
- The clients should not make use of issued certificate and not make misleading statement, in accordance with 
their certification; 
- the certification mark shall not be applied to a product of the organisation or be misleading in no way; 
- the clients must not use the certificate as a document attesting the certification of a product; 
- clients must not use the certificate for fields outside its scope of certification;  
- the clients must not use the certification in a way, that will harm the good name of the MSCB and the trust of the 
community in it; 

                                                           
1  Material property or product in separate package, container or other. In tests/analyses – reports of tests/analyses.  
2  Production cardboard or other package, used to transport the product, which does not reach the end consumer.  
3  Does not include text. All text must be correct and non-misleading. 
4  Example:” (This product) is made in accordance with the conditions of relevant MS standard.” 
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- it is forbidden to put MSCB’s mark on test reports from laboratories, calibration certificates and used by 
inspection bodies, when these reports are deemed as products. 
 
Certification body’s mark allowed usage by clients:  
- In the sphere of services – on blanks for letters, quotations, reports, education materials, advertising materials, 
regarding only activities included in the scope of the certified management system by the certification body. 
- In the sphere of production: 
* manuals, warranty cards /next to the name of the organisation, not the product/, 
* invoices /next to the name of the organisation, not the products/, delivery information /next to the name of the 
organisation, not the product/, 
* on correspondence, offers, reports, advertisement materials, concerning just the activities included in the scope 
of the certified management system by the certification body. 
- In cases, where the client is performing activities on several locations, the right for usage of the certification mark 
of the certification organisation is limited to just these locations included in the scope of certification.  
- When issuing general documents, it is mandatory to state the locations, which are included in the scope of 
certification and have the right to use the mark of “Management systems certification” Department at “Dedal – AC” Ltd., 
- The appearance of the mark must not be changed in form, proportions and content. (The mark can be provided 
as a digital file, upon client’s request)  
- The mark must be used by the client only in accordance with the scope of certification, i.e. while using the mark 
the certificate giving the right of usage must be stated.  
 
Requirements for certification mark’s graphic representation  
MSCB’s certification mark cannot be used alone, without the certified organisation’s logo with strict limitation only to the 
certified scope. 
MSCB’s certification mark must not dominate and its size must be smaller than the organisation’s logo. 
All increases or reductions must keep the width/height ratio. The proportion of the separate elements must be kept no 
matter their size. The size of the certification mark must guarantee visibility and identifiability of all its composing parts 
with naked eye.  
 
The certification mark of MSCB at “Dedal – Attestation and certification” Ltd. can be used in conjunction with the 
accreditation symbol of EA BAS with strict adherence to its scope of accreditation. 
The accreditation symbol of EA BAS cannot be used without the certification mark of the Body and that of the client. 
The accreditation symbol or reference to the accreditation of EA BAS must not be used by the certified organisation in 
their blanks for letters and other stationery.  
The accreditation symbol of EA BAS must not dominate, it can’t be bigger than the certification mark or the logo of the 
client. 
The symbol of EA BAS is used in accordance with the published on http://www.nab-bas.bg/en/documentslib/basic-rules-
and-procedures BAS QR 5 “Rules for the use of EA "BAS" Accreditation Symbol” 
The usage of the mark of MSCB, separate or together with the accreditation symbol of EA BAS gives assurance for the 
clients, that all requirements of the certification procedure, performed by MSCB at “Dedal – AC” Ltd. have been met. 
The accreditation symbols must have a minimal size of 15 mm height and 30mm width. 
The mark and accreditation symbol must be increased or reduced proportionally. In cases, where mark and accreditation 
symbol are reduced, they must be readable, with no fillings. 
 
Control of certificate and logo usage 
The organisations with certified management systems are subject of surveillance from MSCB at “Dedal – Attestation and 
certification” Ltd. 
The certification body uses suitable means to survey the proper and non-misleading reference to the certification and 
reference to MSCB’s mark, for example: 
•      maintaining contact with the certified organisation; 
•      inspection during surveillance audits 
•      surveillance of the certified organisation’s appearance on the market and others 
•      tracking information (specialised publications/media/advertisement/catalogues). 
During surveillance audits MSCB is obliged to include plans for review of the ways the certification mark is used. 

http://www.nab-bas.bg/en/documentslib/basic-rules-and-procedures
http://www.nab-bas.bg/en/documentslib/basic-rules-and-procedures
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Failure to comply with the current procedure /РП 11/ from the certified organisations, is considered a major non-
conformity (incorrect/misleading use of the certificate and mark) under Certification procedure РП 05, from which it 
follows: 
- defining and executing corrective actions or  
- suspension of the  certificate for a period of 6 (six) months and following withdrawal of certification depending 
on the constatations and publishing of the violation; 
- initialising of procedure for the application of legal measure. 
The withdrawal of the certificate is performed according to the РП 06 Suspension, withdrawal, or limiting the scope of 
application of the certification. The application of the decision of the Committee on decisions for withdrawal of certificate 
or the initialisation of legal measures is organised by BLCMS. 
If it is established, that a certified organisation is referring to the certification and/or the usage of the mark of MSCB 
improperly and misleadingly and is not complying with the rules of usage, a report is turned in the Committee for 
certification, so that a proposal for temporally suspension or withdrawal can be founded.  
The decision can be appealed by the certified organisation. The objections is presented in writing, signed by an authorised 
person, in a period of 10 workdays from the date of the received document, containing the constatation, evaluation or 
decision, which is being contested with the objection. 
In case the client is not satisfied with that decision, they can refer to the Executive Agency Bulgarian Accreditation 
Service. 
 
Inspection, affirmation and review  
The certification body, on proposal from the certified organisation, can coordinate the way the certification mark is used. 
 
 
 

 
 

eng. Svetlana Spasova 30.05.2023  

Head of Department at MSCB  Signature 
 
eng. Anna Vasileva 

30.05.2023  

Manager “Dedal – AC” Ltd.  Signature 
 
arch. Galina Vasileva 

 
30.05.2023  

Manager “Dedal – AC” Ltd.  Signature 
 
 



 
 
 

 

 

Ć

Ć

 

 

  
  

http://www.dedal-bg.net/









